CARAVEL Customer PROFILE

— BPM Technology Solutions

Community Health Center Network

Community Health Center Network (CHCN) is committed to excellent, affordable care for
A COMMUNITY HEALTH underserved communities of the East Bay. They are a non-profit Medi-Cal managed care
A A CENTER NETWORK organization, providing business administrative support for community health centers to

focus on what matters most - patients.

Demographi . :
emographics NetSuite Solution

INDUSTRY Non-Profit
NETSUITE Social Impact Standard

HEADQUARTERS San Leandro, CA
MODULES Record to Report, Procure to Pay,

FOUNDED 1996 Project to Cash, NSPB, NSAW, NSAR
EMPLOYEES 132 INTERFACES Banking, ADP, Track1099, EZ
Cap

EXISTING ERP QuickBooks

OTHER SYSTEMS ADP, EZ Cap,

Tableau

Implementation

TIMELINE 5 months

METHODOLOGY SuiteSuccess + Optimization
Sales Teams

_ APPROACH The Community Health Center

N_ETSU|TE Chris Kettell, Hyrum Gray, Network will deploy NetSuite in a single phase
Vince Rodreguez with core functionality going live in month 5 and

integrating to 3™ party systems in phase one.
CARAVEL Caila Cohen, Scott Curry
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